
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WIRING GUIDE FOR THREE-PHASE. 4-WIRE.  
DIRECT WIRED  METER 

The meter should be wired as shown above. 
Check the rotation direction

There is no rotation 

The rotation is right to left The rotation is left to right. 

There is a wiring fault 

Wire as above

Check the Neutral 
Connection and 
terminal 

there is still no rotation 

Take the front cover off 
the meter. 
Lightly touch the disk: 
Check for vibration.  

There is no vibration  There is
vibration  

Check that the disk 
freely rotates. 
(sometimes this can 
move in transit). Disk 
adjustment can usually 
solve this. 

The Meter has transit damage. 
Please contact your supplier. 

The meter is not connected 
to neutral 

With the front cover removed check to which terminal 
the internal neutral wires are connected to:  Then 
connect your external neutral to that one. 

This is correct.  Please check that the 
meter is registering units. Sometimes 
the “unit register” can move in transit 
but can be easily adjusted back into 
position 
 

Check your neutral to the meter

Check all your wiring.   
This is not a meter fault 
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